
Important Phone Numbers/Websites for City Services 
Metropolitan Police Department 

Washington, DC 
 
 
Police & Fire Department’s Emergency & Non Emergency Number: 9-1-1 (per Office of Unified Communications Jan 14, 2008) 
 
To Request City Services like graffiti removal, assistance with abandoned cars and abandoned houses, etc. dial 3-1-1 
 
Sex Offender Registry: http://mpdc.dc.gov/mpdc/cwp/view,a,1241,q,540704.asp  
 
Watch Your Car Program: http://mpdc.dc.gov/mpdc/cwp/view,a,1242,q,547151,mpdcNav_GID,1541.asp  
 
Gay and Lesbian Liaison Unit: http://mpdc.dc.gov/mpdc/cwp/view,a,1232,q,540949,mpdcnav_gid,1523,mpdcnav,%7c31417%7c.asp  
 
Latino Liaison Unit: 673-4445 
 
Criminal Records/Police Clearance: 727-4245 

Operation TIPP (Terrorist Incident Prevention Program):  TERRORIST TIP LINE – 1 877 YOU WATCH (877 968 9282) 
http://mpdc.dc.gov/mpdc/cwp/view,a,1238,q,555173,mpdcNav_GID,1578,mpdcNav,|32355|.asp 

GUN TIP LINE- 1 800 GUN – TIPS (800-486-8477) 

CRIME SOLVERS – 1 800-673-2777 (PICK DC, VA OR MD)  

Child Support Enforcement:  (202) 442-9900 http://csed.dc.gov/csed/site/default.asp 

DC’s Legal Brief: Gun Ban:  http://www.nbc4.com/download/2008/0104/14980193.pdf 

City’s Customer Services Operations:  3-1-1 or http://dc.gov/mayor/customer_service/core_services.shtm   

Abandoned Auto, Alley Cleaning, Alley Repair, Autumn Leaf Collection, Bulk Collection, Dead Animal Pick–Up, Grass & Weed Mowing, Illegal 
Dumping, Litter Cans (Repair), Parking Enforcement, Pothole, Rat Abatement, Recycling Carts, Recycling Collection, Sanitation Enforcement, 
Sidewalk Repair, Street Cleaning (Sweeper), Streetlight/Alley Light, Street Repair, Street Sign, Supercan, Traffic Signals, Trash Collection, Tree 
Related, Yard Waste  
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